
MQA Online Services Portal: 
Professional Liability Coverage 

User Guide 



Welcome to the Division of Medical Quality Assurance’s help tutorial. This user guide will instruct you 
how to log into the MQA Online Services Portal and access the Update Professional Liability 
Coverage form.

To begin the registration process, click the link provided to visit the MQA Online Services Login 
Page shown below. Select "Returning Applicant/Licensee Login"

https://mqa-vo.doh.state.fl.us/datamart/voservicesportal/ 

https://mqa-vo.doh.state.fl.us/datamart/voservicesportal/


Enter the User Name and Password that was provided in your registration email, then click 
the Login button.

If the system prompts you to change your password, enter the temporary password provided in the email in 
the “Old/Temporary Password” field. Enter a new password in the “New Password” field and the “Confirm 
Password” field. Note the password requirements shown at the top of the page. Once you’ve entered a 
password that meets the requirements, select “Save.”



On the MQA Services Online Account Email Verification/Update page, click the Continue button.

On the main MQA Online Services page, go to your Office Surgery Registration, click on the 
drop-down menu, select the value of “Update Professional Licensing Coverage”, then click the 
corresponding Select button.



Your “Update Professional Liability Coverage” application should be displayed and 
available for you to complete and submit.

For additional assistance, please call our MQA Customer Contact Center at
850-488-0595 or use the “Contact Us” link in the top right corner of the Online Services
Portal.




