Fraudulent Correspondence Pur portedly from Department of Health
I nvestigative Services

It has been brought to our attention that someaseken sending out fraudulent letters
to pharmacies claiming to be from the Departmemiedith's Investigative Services.
These forgeries are of poor quality and shoulddsy éo detect. However, to better help
you identify them, below is a redacted examplerdsd of these letters followed by a list
of its flaws.
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July 28, 2012
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Carla Figgon, REI -
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f'.;"’-

Examplel - Fraudulent Letter

| ndicatorsof Forgery
Letterhead is incorrect, footer is missing entirely

Significant number of grammatical errors, misspefi, poor choice of words

No return address
Phone number for questions incorrect, not Boand®fiumber

If you suspect that any correspondence you redeve the Department of Health may
be fraudulent, you may verify its authenticity gntacting the person or office that
appears to have sent it at one of the numbers below

Department of Health: (850) 245-4444
Division of Medical Quality Assurance: (850) 488935



